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UNIVERSITY STUDENT VOICE COMMITTEE 
 

Minutes of the Meeting held on Wednesday 26th June 2019  
10.00am in Room 2.08, Claus Moser Building 

 
The Chair welcomed members to the meeting. 
 
CONFIDENTIAL TO MEMBERS OF USVC ONLY 
35. Absences/ Additional Presences 
Apologies noted on the attached attendance list. 

 
36. Minutes of the Previous Meeting 
The minutes of the meeting held on Monday 15th April 2019 were agreed as an accurate record. 
 
37. Matters Arising 
The actions list was updated based on feedback from members. 
 
 
SECTION ONE- ITEMS FOR DISCUSSION 
 
38. 1A- Introduction from the New CEO of KeeleSU 
The Chair welcomed Sarah Ellis, the new CEO of KeeleSU to the meeting confirming she had been asked to 
attend to introduce herself to the Committee and to outline her first impressions of Keele and her initial 
priorities in the role. 
 
SE confirmed she had a background in Student Voice related roles having started her career as an SU elected 
officer before becoming Democracy Manager at Edge Hill University and then moving to Wrexham 
Glyndwr University where she led on the establishment of the Student Union from the previous Guild of 
Students. 
 
SE confirmed her first 12 months as CEO at KeeleSU would be focussed on moving the strategy model for the 
SU to include an annual action plan that would align with both the academic year and the term of office for 
the elected officers. It was hoped that this would allow for a more evolutionary strategy with input from 
each officer team and more student feedback. Work was underway to support the move to the new model 
which included ending the current strategy slightly earlier than planned in August 2020. The new strategy 
would include Vision, Values, Culture and Behaviours and research was underway to develop the new 
framework. 
 
Other developments included building on the current strengths of the organisation to firm up policies and 
procedures and to streamline processes. A key area of focus was to achieve a culture reset for the 
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organisation following a significant period of change. There was a need to help current staff feel more 
comfortable and to build a sense of community to include working with the University to develop 
complementary services rather than competing ones. 
 
The Chair thanked SE for attending and echoed her desire to work more closely in partnership with the SU. 
 
SE left the meeting. 
 
 
39. 1B-  Matters Raised By Students 

(i) School Focussed Orientation Week 
AH presented the item on behalf of Tom Snape. It was confirmed that the purpose of the item was to 
establish if there were any updates available on plans to develop a School focused orientation week for the 
2020/21 academic year. 
 
The Chair updated the Committee on the background to the proposals in case they were not already aware. 
It was confirmed that the change had been suggested to improve opportunities for students to integrate into 
social groups and embed them into their studies more effectively in the hope of reducing attrition rates. 
Members of the team from KIITE were working with the Faculty Deans of Education to build a more detailed 
proposal as the main focus of the project was on its academic benefits. In practice this would be achieved by 
building in more School contact time during welcome week to complete project work. The potential was 
being explored for a small pilot during 19/20 although this was still at an early stage. 
 
Whilst improving academic engagement was the primary focus of the project, plans also included much more 
wellbeing focussed activity. It was emphasised that the plans were very much in a feasibility stage and the 
recent workshop had been productive in starting to unpick the proposals to consider how they would work in 
practice. The feasibility of the proposals for the timetable were the key area of consideration. 
 
It was queried whether the additional week would be just for new students. The Chair confirmed that the 
steer from KeeleSU was that it should be available for all students but this was to be explored further in the 
feasibility stage. 
 
GB noted his support for the proposals in terms of academic orientation and social benefits but was 
concerned around too much down time for students which may be tricky to manage. The Chair noted this 
and confirmed that a key concern was around how to occupy returning students in this period, if the 
induction week was delivered in Week 0.  
 
[Secretary’s Note- Following the meeting, discussions have continued and plans have moved towards 
considering a revised week 1 induction. Updates will be provided to SVC when available during 2019/20.] 
 

(ii) Vaccinations 
AH confirmed that at the SU UGM in May students raised vaccinations as an issue. Students were concerned 
about the risk of some students not being up to date with vaccines and the element of choice as to whether 
to have some vaccinations or not. New students receive information on vaccinations as part of welcome 
week so the key issues were around awareness among returning students and international students who 
were subject to different vaccination programmes. KeeleSU were planning an awareness campaign to 
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provide information to returning students and were looking to work with Student Services and the Pharmacy 
to achieve this.  
 
KL confirmed that Student Services would be happy to expand on existing work to include returning students. 
The current process was to communicate with new students and their parents/guardians to gather the 
information on vaccines they have received, though it was noted that this process does rely on them 
knowing and sharing the information.  

ACTION: KL and AH 
 
Discussion followed on whether students could rely on herd immunity though it was confirmed that this does 
not apply and they key message was that students must take responsibility for their own health in this area 
as they do with other health issues. It was noted that this was an emerging issue as the generation most 
affected by the concerns about the MMR vaccine are starting to come through so new cohorts are likely to 
have higher numbers of unvaccinated students. 
 
 
40. 1C- Matters Raised by the University 

(i) PGR Thesis Submission Proposal 
 
The Committee noted the information provided on the pilot of electronic submission for PGR theses. 
 
It was noted that the move would be of particular benefit to overseas students who may have visa 
constraints meaning that they are back in their home country by the time their thesis is due for submission. 
Other benefits included easier distribution, reduced cost to students and more scope for fixing formatting 
issues without the need for a full reprint. 
 
Both the KPA and KeeleSU noted significant benefits for students in terms of cost reduction and it was 
highlighted that there had been positive feedback from PGR students.  
 
The KPA highlighted there was a concern in terms of reduced revenue for the Print Shop. FH confirmed that 
the money generated from thesis printing equated to the equivalent of approximately one post. It was noted 
that students would still have to produce one bound copy to lodge in the library. It was confirmed there were 
no immediate plans to change the process for lodging a thesis although it was possible this would come up in 
future. 
 
Other issues with the proposals were discussed including the cost implication for the University if examiners 
insisted on receiving a hard copy document. Practical issues for the viva examination were discussed and 
suggestions made around technological developments that could support these such as annotation software 
for examiners. 
 
It was confirmed that during the pilot a process would be developed to ensure admin staff checked what 
equipment was required for the viva to ensure it was available. 
 
 

SECTION TWO- ITEMS FOR REPORT 
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41.  KeeleSU Officer Report 
The Committee received and noted the report from KeeleSU.  

 
42. KPA Report 
 The Committee received and noted the report from the KPA. 
 
43.  KeeleSU Reports 

The Committee received and noted the reports from the KeeleSU departments. 
 
44.  University Reports 
 

(i) Library Report 
The Committee received and noted the report from the Library. 
 

(ii) Estates and Development Report 
The Committee received and noted the report from the Estates and Development Directorate. 

 
45.  Any Other Business 
 EL reported that the bid to host the JISC Change Agent conference at Keele in 2021 had been 

successful. This was an international conference with 2-300 delegates expected. 
 
 KL provided the following updates from Student Services: 

● Welcome Week 2019/20 

A review of welcome week activities was underway to develop the programme for 2019/20. 
 

● OfS Bid 

The bid for the Mental Health project had been successful and the team were really looking forward 
to taking it forward. Six job descriptions linked to the project were under development. The 
OfS has also offered 5 places at a conference, student representatives were invited to 
participate and to email KL for more information.  

 
The KPA welcomed the development of a postgraduate specific role and noted the benefits of getting 

someone in post by September if possible, though it was accepted this was a tight timescale. 
  

The Chair thanked the outgoing student officers for their input and support and wished them well for 
their future projects. 

 
46.  Date of Next Meetings 

Next meetings were scheduled for 10am in room CM2.08 on: 
 Wednesday 20th November 2019 
 Wednesday 26th February 2020 
 Wednesday 29th April 2020 

Wednesday 17th June 2020 
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UNIVERSITY STUDENT VOICE COMMITTEE 
 

Attendance at the Meeting held on Wednesday 26th June 2019 
Members: 

 
 Dr Anne Loweth  (AL) PVC Students (Chair) 
A Professor David Amigoni (DA) PVC for Research and Enterprise and the Environment (Co-

Chair) 
A Professor Pauline Walsh (PW) Dean of the Faculty of Health 
R Professor Shane O’Neill (SO) Dean of the Faculty of HUMSS 
R Professor Jonathan Wastling (JW) Dean of the Faculty of Natural Sciences 
R Dr Julie Green (JG) Associate Dean (L&T) (Faculty of Health) 
 Dr Tim Lustig  (TL) Associate Dean (L&T) (Faculty of HUMSS) 
R Dr Katie Szkornik (KS) Associate Dean (L&T) (Faculty Natural Sciences) 
R Professor Julius Sim (JSi) PGT Director (Faculty of Health) 

R Dr Anthony Wrigley  (BR) PGT Director (Faculty of HUMSS) 
R Professor Nick Forsyth (NF) Associate Dean (Research) (ISTM) 
R Professor Elaine Hay (EH) Associate Dean (Research) (PCHS) 
R Dr Derek McGhee (DM) Associate Dean (Research) (HUMSS) 
 Professor Paul Horrocks  (PH) Strategic Lead for PGR Programmes 
R Dr Sam Hider (SH) PGR Director (PCHS) 
R Dr Ceri Morgan (CM) PGR Director (Faculty of HUMSS- Humanities) 
R Professor Anthony Bradney (AB) PGR Director (Faculty of HUMSS- Social Sciences) 
R Professor Shailesh Naire (SN) PGR Director (Faculty of Natural Sciences) 
A Heather Djuranovic (HD) Representative from Marketing & Communications 
A Dr Helen Galbraith (HG) Director of Planning & Academic Administration 
 
 

Mrs Katie Laverty 
Dr John White  

(KL) 
(JW) 

Director of Student Services 
Deputy Director, IT Services 

R Ms Sue Underwood (SU) Head of Accommodation Services 
R Mrs Susan Warrender (SW) Head of Catering & Retail 
R Mrs Angela Dale (AD) Head of Sport 
R Mr Nigel Manning  (NM) Head of Security 
 Mr Paul Reynolds (PR) University Librarian 
 Mrs Lynn Knight (LK) Student Appeals, Complaints and Conduct Manager 
 Mrs Fay Harris 

Mr George Blake 
(FH) 
(GB) 

Head of Membership Services (KeeleSU) 
President of Keele Postgraduate Association 

 Mr John Wootton (JW) Vice-President of Keele Postgraduate Association 
A Mr Tom Snape (TS) Union Development and Democracy Officer 
 Mr Elliot Lancaster (EL) KeeleSU Education Officer 
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A Mr Sam Gibbons (SG) KeeleSU Activities and Community Officer 
A Ms Ele Fisher (EF) KeeleSU Welfare and Internationalisation Officer 
 Ms Amy Holden (AH) KeeleSU AU & Sport Officer 
 
 
In Attendance 
 Miss Laura Harrison (LH) Governance Support Officer (Secretary) 
 Miss Katie Charlton (KC) Incoming KPA President 
 Dr Michelle Marshall (MM) IPCHS (Representing Dr Sam Hider) 
 Ms Sarah Ellis (SE) CEO KeeleSU (Item 1A) 
    

 
A = Apologies/Absent 
R = Rotational Attendee  
  


